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KEY MESSAGES
+ Providers are required to report on food and nutrition,
Food and nutrition are critical to the health including expenditure on food, the quality and quantity
and well being of older people, particularly of food, daily protein intake and the plan to improve
those receiving residential aged care. daily living services as part of the National Residential

Aged Care Mandatory Quality Indicators Program.
Dairy helps to build muscle mass and bone

density, which can diminish with age. A recent
study has found that older people who eat
a minimum of 3.5 serves of dairy a day are
significantly less likely to experience falls

- Providers will also need to demonstrate how they meet
the specific dietary needs of older people, with a focus
on protein and calcium rich foods as part of upcoming
changes to the Residential Aged Care Quality

Standards.
and fractures, particularly hip fractures.!
1 Luliano S, Poon S, Robbins J, Bui M, Wang X, De Groot H H
L, Van Loan M, Zadeh AG, Nguyen T, Seeman E. Effect of tht doeS th.ls me.qn fOI’ you SBE pr.OVIdsr
dietary sources of calcium and protein on hip fractures and of food to residential Gged care services:

falls in older adults in residential care: cluster randomised
ceiizrellze] drel Ehi: 02T, By adjusting your service offering to ensure providers
are giving residents a minimum of 3.5 serves of dairy

a day, you can directly support providers to:
What do we know about dairy - Meet their regulatory obligations

?
and fractures? -+ Improve residents clinical outcomes by boosting

A world-first study undertaken by the University nutrition and reduce risk of malnutrition, falls, fractures
of Melbourne has linked milk, cheese and yoghurt and hospitalisation

with the prevention of falls and fractures in older people.
The study found that, when dairy consumption was
increased from an average of 2 to 3.5 serves per day,
older adults in residential care experienced a 33%
reduction in all fractures, a 46% reduction in hip fractures
and an 11% reduction in falls.

+ Optimise residents quality of life and food enjoyment.

The ground-breaking research involved a two-year
randomised control trial in 60 Australian residential
aged care services. The findings have been published
internationally and the extraordinary results have
prompted conversations on dairy consumption

for older Australians.

A focus on dairy

The Australian Government is actively working to improve
food and drink provided in residential aged care services,
including a strong focus on the provision of dairy

to help residents meet their daily protein and nutrient
requirement and overall food enjoyment.




Where do | start?

Increasing the dairy content of the food and drinks you
provide is simple.

There are lots of low-cost ways that dairy can be added
to everyday staples and provided as snacks throughout
the day.

For example, by adding cheese to rissoles or mashed
potatoes, or including options such as fortified milkshakes,
cheesy scones, yogurt or cheese and biscuits as snacks.

Some ideas including recipes are available
at dairy.com.au/ageing.

How do | talk to my customers about this?

Given the current focus on nutrition, providers are looking
for ways to improve their food service.

Talk to your customers about how you can help
them to improve residents outcomes and meet their
regulatory obligations.

Providing adequate milk, cheese and yoghurt is an easy
and low-cost intervention, at less than $1 per resident
per day. When the cost of care is considered holistically,
costs related to the provision of extra dairy products
are more than offset by the improved clinical outcomes
for residents. Fewer falls and broken bones reduces

the need for nursing and specialist staff intervention
and hospitalisations.

Any additional expenditure will quickly be outweighed
by savings on the care and administration costs incurred
when falls and fractures occur.

Dairy is delicious! Providers can engage with their
residents to find out what dairy-based meals and snacks
they would enjoy.

MORE INFORMATION

To find out more about how you can help older
people to include more dairy in their diet
and improve their quality of life, visit:
dairy.com.au/health/healthy-ageing-with-dairy

The content of this publication including any statements regarding future matters (such as the performance of the dairy industry or initiatives
of Dairy Australia) is based on information available to Dairy Australia at the time of preparation. Dairy Australia does not guarantee that the
content is free from errors or omissions and accepts no liability for your use of or reliance on this document. Furthermore, the information has
not been prepared with your specific circumstances in mind and may not be current after the date of publication. Accordingly, you should
always make your own enquiry and obtain professional advice before using or relying on the information provided in this publication.
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